I[Tpunoxenne No L

IMporpammel ciay:x0b1 npumuperuss B MBOY COIII Ne5
beaoraunckoro paiion

IlosicHuTEILHAS 3aIIKCKa

KoH(nUKTE U cIOpB MEXY JIFOABMH, TOUCK 3P PEKTUBHBIX CIIOCOOOB YIPABICHHS UMH HMEIOT TaKyIO
’Ke IPEBHIOI0 UCTOPHUIO, KaK ¥ CaMO CYIIeCTBOBaHUE deoBeuecTBa. KOHGIMKTH MEXIy NEeTbMHU, POAUTEIS-
MH, YYHTEISIMH B 00pa30BaTENIbHOM YUPEXKIEHHH II0 CBOEMY XapaKTepy OYeHb pa3HOOOpa3HBI: IPOTYJIBI
yUaIluXcsl, YaCcThIe OTO3JaHMsI Ha YPOKH, XYJIHUTaHCTBA, KPaXkd, IPaKH, Mopya JIMIHOTO HMYIIECTBa, a TaKkxkKe
CCOPBI MEXTY YICHHKaMH, KOHQIUKTHI «yUHTETh-YUEHHK), HATHUHE «U3TOEB) B KIIacce U JIp.

KoHGIUMKTHI BO3HUKAIOT MOYTH BO BCEX cepax uUemoBeUeCKOW JKHM3HH, PACCMOTPHM KOHQIMKTHI, KOTOpbIE
BO3HHKAIOT B I1K0Jjie. CyIecTBYeT HECKOJIBKO OCHOBHBIX TPYIIIT ITKOJIBHBIX KOH(IUKTOB:

* MEXIY N€TbMU - KaK BHYTPHUBO3PACTHBIE, TAK ¥ MEKBO3PACTHBIE;

° MEXY NETHMHU U YUUTEISIMHU;

* MEXY YUUTEISIMUA U POTUTEISIMU;

* KOH(DITUKTHI B CAMOM TI€IarOTMYECKOM KOJIIEKTHBE - MEXKYUIUTEITECKHUE;

* KOH(QJIMKTHI MEX]Ty TIeJarOTaMH U aJMAHUCTpAIIHeH;

* KOH(QIIMKTH BHYTPH POIUTENIHCKOTO COOOIIECTBA, MEKPOAUTENBCKUE - 3TO HAUMEHEE 3aMETHBIE U
HarMeHee 00JIe3HEHHBIE IS yuuTeNnel KOH(DIUKTHL.

[lepBoe MecTO B peUTHHTE IKOJBHBIX KOH(IUKTOB 3aHUMAIOT KOH(IMKTHI MexIy yuamumucs. [Ipu-
yuHa 60sblIeH YacTh KOH(MIMKTOB MEXY NEeTbMHU 3aKJI0YaeTcs B 00IeH pa3apaKUTeIbHOCTH U HECIIOC00-
HOCTII HEKOTOPBIX IIKOJBHHMKOB IIPEOJI0JIEBATh IICMXOJIOTWYecKUe U ydeOHble Harpy3kd 6e3 arpecCUBHOH
peaKIuy Ha UCTOYHHUK pa3IpakeHUs. DTHM HCTOYHMKOM MOTYT BBICTYIATh YUYEHUKH, YUHUTENS, POAUTEIN
WK IIKOJIbHAs oOcTaHoBKa B 1enoM. [leperpyxeHHocTs yueOHOH mporpaMMBl, ItyMHas atMocdepa, 60b-
[10€ KOJIMYECTBO PA3IUYHBIX JIIOIEH B IIKOJIE HETAaTUBHO OTPAXKAFOTCS HA MOBEIEHUU 3MOLMOHAIBHO Jia-
OHJIBHBIX IMIKOJILHUKOB C HEYCTOMUYMBOM NMCUXUKOH M c1aboi HEpBHOM cucTeMOi. B yueHHYeCcKoM KOJUIeK-
TUBE K IIPOBOKAIMOHHBIM U HACHUJILCTBEHHBIM JIEHCTBUSIM IIpeapacronaraet u 00Jiblias aHOHUMHOCTE, KPY-
roBasi IOpyKa Cpelu ydalluxcs, MEeHbINAasi BEPOSTHOCTH BBIIBICHUS KOH(DIUKTOB HAa paHHEH CTaIuH M HX
npenoTBparienus. MOXXHO OTMETHTh, YTO KOH(IMKTHI B HAUaIbHOH IIKOJe, 0cCOOEHHO B TIEPBOM Kiacce, -
3TO B IIEPBYIO OUEpeab CaMOYTBEpXKICHUE peOeHKa B CTaTyCce YUEHHUKA.

[llxonpHBIE KOHQPIUKTEI B MIAOIMIMX KJIACCAX MOXHO KJIacCU(PUIIMPOBATh CIEAYIOIUM 00pa3oM:
1. Bopsba 3a mumepctBo. OOBIYHO B KIACCE YUUTCS OJMH-IBA CUIIBHBIX XapM3MATHYHBIX JIHIAEPA, KOTOPBIE
OBICTPEHBKO 3aHUMAFOT CBOHM ITO3UIIUK U YMEJIO BEPXOBOIAT B KoJulekTHBe. Ho eciu B kilacce MHOTO pebsT ¢
SIPKO BBIPKEHHBIMHU JIMJEPCKUMH HAaKJIOHHOCTSIMH, TO HaduHaeTcs 60opsba 3a imuaepctBo. [lopoit ¢ mpume-
HEHHeM, KaK MPHHSITO ceifdac TOBOPUTH, «TPSA3HBIX TeXHOJOTrHi». Tak uro ecnu peOeHOK yXKe B JEeTCKOM ca-
Ity TIPOSIBIISLI JIUJEPCKHE KaueCTBa, TO B IIKOJIE EMY MOJKET OBITH HEJIerko, 0COOEHHO €CITA OH CXJIECTHETCS C
OoJiee CUIBHBIM, aMOUITHO3HBIM XapaKTEpOM.

2. boprba 3a MecTo mos coHIeM. JeTH COpeBHYIOTCS, KTO U3 HHUX CaMblif TOCTONHBIN, cpajkatoTcs 3a JIEo-
00Bb ¥ BHHMaHHE y4uTess. JTa 00pb0a XapakTepHa He TOJIBKO IS JIMAEPOB, HO U IS AETeH ¢ MSTKUM,
HE3JI00MBBIM XapaKTEPOM.

3. bopsba 3a craryc yueHuka. OCOOEHHO 3TO XapaKTEPHO AJIsl I€BOYEK, HEKOTOPBIE U3 HUX PBSIHO MEYTAIOT
0 cTaTyce IEpBOM yUEHHIIBI B Kjlacce, «3Be3abl B TymaHey. OTciona U MaHUITyTHpPOBaHKWE CO3HAHUEeM 00y-
YarOIMXCs, OOINECTBEHHBIM MHEHHeM. Tax)ke B Ha3BaHHOM 3BeHE OOyueHMs BCTPEYarOTCS KOH(IHKTHI
MEXy YCHEIIHBIMH M HEYCIEIIHBIMHU.



BTopeiM 13 HauboJiee pacpOCTPAHEHHBIX KOHGIHKTOB SBIETCS KOHMIMKT MEKIY yIuTeaeM H 00y4daro-
muMucs. PeGEHOK 371€ech, Kak MPaBHIIO, OKa3bIBaeTCs B Ooyee ysI3BHMOM IOJOXeHMH. M pomuTenu B 1mo-
NOOHBIX CHUTyaLUsAX NAEKO HE BCErIa MOTYT eMy IoMo4b. OCHOBaHHEM ISl TaKMX KOH(MIMKTOB MOTYT
OBITB:

-« IUCKPUMHUHAIAS) 0 OTHOIIEHHIO K OOYYArOImHUMCs (IeJIeHHEe YYEHHKOB Ha CIIOCOOHBIX M HECHOCO0-
HBIX; Oecebl BO BHEYPOYHOE BPEMS TOJIBKO C OTJIMYHUKAMH H 1P.);

-OlIEHKA yCIIEBaEMOCTH;

-IEMOHCTPATHBHOE MOTAKaHWE INKONBHHMKAM, YbM DPOTUTENM MMEIOT Ty WM HHYI0 (HOpMy BIAcTA HaJ
yUIUTETEM;

-)KECTOKOCTb B OOpaIlleHUH C 00yHarOIUMHUCH.

Tpetnii o yacToTe KOHMIUKT - «yUUTEIb - POAUTE]H», B KOTOPHIA OKa3bIBAETCS BTSIHYT U PEOCHOK.
Tax, k mpuMepy, B MIIaAIIEH IIKOJIE XapakTepHa MaHHas Tpynna KoHuuKToB. IlIkonpHbIe yduTemsd, B OC-
HOBHOM JKEHIIUHBI, 3aUacTyIO0 CAMHU CO3MA0T KOH(MIMKTHBIE CUTyalluHd WM JAIOT UM H3JIMIIHIOI 3MOLHO-
HAJBHYIO OKpacky. OCHOBHBIME CIIOCOOaMH BO3IEHCTBHS HA HEPAIUBBIX IIKOJHLHUKOB CO CTOPOHBI B3POC-
JIBIX, KaK MPaBHJIO, SBJSIFOTCS MOYYEHHE, Yrpo3a Haka3aHHEeM MM HaKa3aHWe, [TOMCKH BHHOBHOTO, (op-
MaJlbHOE yperynupoBanue KoHpmukTa. HepaspermeHHble KOHQIUKTHI C YIUTEISIMUA U OJHOKIIACCHUKAMH SIB-
JISIFOTCSI OZHOM M3 OCHOBHBIX NMPHUYKH HEXeNIaHUsS peOEHKa [TOCeIaTh KOy, IPUBOAIT K CO3PEBAHUIO KOM-

TUIeKca HETIOJTHOIIEHHOCTH, JeOpMallii THYHOCTHOTO Pa3BUTHUS, 3aKPEIIJIEHUIO HEFATUBHOIO OTHOIIEHHS K
o0y4eHHI0.

YeTBEepPTHIMH T10 CUETY SBISETCS KOH(IUKTHI B CAMOM IIEJarOrHUECKOM KOJUIEKTHBE - MeXKYYHTeIbCKHE,
CrerudUIecKiMHU TPUINHAME JaHHBIX KOH(MIMKTOB MOTYT OBITH!
* MEXITy MOJIOJBIMH YUHTEISIMH U YUHTEISIMH CO CTaXKeM pabOTHI;
* MEXTYy YUHUTEIIIMH, IPETIOTAIOIIAMHE pa3Hble IPEIMETHI (HallpuMep, MeXIy GU3UKaMU U CIIOBECHHKAMH);
* MEX/Ty YUUTEJISIMHU, IPETIOAIOITUMHE OJMH U TOT XK€ IIPEIMET;
* MEXIY YIUTEIIIME, IMEIOIIMMH 3BaHKE, JOJDKHOCTHOM CTaTyC (yUHTENb BBICIIEH KaTEropuu
PYKOBOJUTENH METOIMYECKOT0 00BEIMHEHNS) U HE UMEIOIUMHE HX;
* MEXIY YUUTEISIMH HaualbHBIX KJIACCOB U CPEIHETO 3BEHA,;
* MEX/ly YUUTEIIMH, YbH JIETH ydaTcsi B OHOM IIKoje U Ap. (HEJOBOJIBCTBO YUYHUTEIEH OTHOLIEHHEM K HX
COOCTBEHHOMY peOeHKY CBOMX KOJUIET; HEIOCTaTOYHAs IIOMOIIb M KOHTPOJIb 332 COOCTBEHHBIMH IETHMHU
IIe1aroroB-MaTepel B CHIIy OrpOMHOM IpoecCHOHANBHON 3aHITOCTH; 0COOEHHOCTH I0JIOJKEHHs pebeHKa
YUHUTENS B IIKOJBHOM COILMyME (BCErna «Ha BUIY») H MEPEeXHMBAHHUS II0 3TOMY IIOBOIY MaTepH-liefarora,
CO3[aroIee BOKPYT Hee IMOCTOSHHOE «IIOJe HAIpsDKEHHOCTHY; 3allpelieflbHO 4acToe oOpalleHue yduTened K

KOJIJIeraM, YbH JIETH ydaTcs B IIKOJE, C IpockOaMy, 3aMedYaHMsIMH, Jkajobamu M0 MOBONIY IOBENEHUS H
yueOnl UX pebeHkKa).

Crnenyromei rpynmno SBISIOTCS KOHPIUKTH MeKAY MeJaroraMu U aIMUHHCTpaLHei.

[TpuyrHaMH TAHHBIX TPYII KOH(MIMKTOB MOTYT OBITH CIIOKHOCTH, CBS3aHHBIE C OpraHu3alueil Tpyaa ydure-
JIeH, a TaKKe U3-3a HeaJeKBaTHOTO CTHIIS PYKOBOICTBA. B CBSI3H ¢ TeM, YTO NaHHBIHA THI KOHMIHUKTA

«Yuutenb — PykoBomuTENbY) SBISIETCS OYEHb PaCIpOCTPaHEHHBIMU Haubosiee TPyAHO IIPEOI0IUMBIM, MOX-
HO Ha3BaTh HECKOJBKO MPUYHH JaHHOTO (peHoMeHa:

° HEJOCTATOYHO YETKOE pa3rpaHWueHUE MEXIY CAMHUMHU aJIMUHUCTPATOPAMHU IITKOJBI CPEephl yIpaBIeHIECKO-
r'O BIIMSIHUS, 9YaCTO MPUBOLSIIEE K «IBOMHOMY» NOJUAHEHHUIO IIEAarora;

° YKECTKas peryiaMeHTaIHs IIIKOJIBHOM YKU3HH, OLIEHOYHO—HUMITIEPATUBHBIA XapakTep MIpUMEHEHHs TpeOOBaHUIH;

* IIepeKIIaIbIBAHNE Ha YUUTEIS «IyXKUX» 0053aHHOCTeH;

° He3allJITaHHPOBAaHHBIE (HEOXKUIaHHbIE) (POPMBI KOHTPOJIS 32 MEeSITeIbHOCTHIO YUUTEIIS.

* HEaJeKBaTHOCTH CTUIIS PyKOBOJICTBA KOJUIEKTHBOM YPOBHIO €T0 COLMAIBHOIO Pa3BUTHS;

* 4yacTasi CMEHA PyKOBO/JICTBA;

° HEOOOUCHKA PYKOBOJUTEIIEM HpO(bﬁCCHOHa.HI)HOFO YeCTOJIIo0ne neaoarora,



* HApyILIEHHE TICHXOJIOTO-TUIAKTHIECKUX IPHUHIUIIOB MOPAIbHOIO MAaTEPHAIBHOTO CTUMYJIHPOBAHUS
Tpyda yUHTEs,

* HepaBHOMEpPHAs 3arpy>KEHHOCTD yuuTeel o0leCTBEHHBIMU IOPYYCHUSIMH,;

* HapylIeHHe TPUHITUIIA HHANBHIYaJILHOIO IIOAX0IU K THYHOCTH TIeIarora.

* MPEAB35TOE OTHOIIEHNUE YUUTEI K YUCHUKAM;

* CHCTEMAaTHYECKOE 3aH)KEHHE OLIEHOK;

* CAMOBOJILHOE YCTAHOBJICHHE yUUTENeM KOoNWdecTBa U (hOpM IIPOBENEHUS NPOBEPKU 3HAHUMN ydaIlUXCs, HE
IIpeIyCMOTPEHHBIX TPOTPAMMOH U PE3KO IMPEBHIIIAIOIUX HOPMAaTHBHYIO y4eOHYIO HArpy3Ky JeTel.

IxoapHas MeIHAIUS - 5TO COOMpaTeNbHOE MOHITHE, IPUMEHHMOE KO BCEMY MHOT000pa3Hi0 BapUAHTOB
OOIIeHus IeTel, IMOAPOCTKOB B MOJIOJIEXKH B LIE€JIOM, KaKk MEXIy cODOH, Tak M C IPEACTaBUTENAMH IPYTUX
BO3pACTHBIX rpymil. [Ipu cTONb MHUPOKOM CHEKTPE OOIIEHHUS 4acTO IPHUXOJUTCS HMETh JEJI0 CO CTONKHOBE-
ureM uHTepecoB. [1IkompHas MeauaIys IoApasyMeBaeT, YTO Mbl MOXKEM COKPATHTh KOIMYECTBO ITOJOOHBIX
CTOJIKHOBEHHI M 00JIErYMTh WX MOCTIEACTBUS. HaBbIKy MUPHO paspernaTh KOH(QIUKTHBIE CUTYallud U YMETh
UX MPEeI0TBPAIaTh MOXKHO 00y4uTh. U ueM paHbIle MBI HAaYHEM 3TO 00y4YEHUE - TEM JIydIIle.

OcHoBHbIE (hopMBbI PAGOTHI

o IIporpamma mpHMHpEHHS KepTBBI H 00nIuHKa (BcTpeya no sarnaxusanuio Bpena). Ilpume-
HsIETCSI, KOTJa €CTh KPUMHHAIbHAS CHTYallis ¥ CTOPOHBI IPU3HAIOT CBOE ydacTue B Hel. Takas mporpamma
MOJKET 3aJeHCTBOBATEH JOCTATOYHO OOJNBIION CIHEKTP CUTYaIHH: KpaXKu, KOH(MIUKTHI, XyIUIaHCTBO, BBIMO-
raTelnbCTBO, BaHAAIM3M, TPa0OeXKH, YroHbBl. BeTpedn >KepTBBl M IPAaBOHAPYLIMTENS «IHLIOM K JIHIY»
HaIlpaBJeHbl Ha CO3JaHHE YCJOBHHM IJI MPEOIOTIEHHUS MOCIENCTBUHM KOHGIMKTA (MX HEHTpanu3alud WM
YCTpaHEHHsI) CHJIAMHU CAMHX YYaCTHUKOB KPUMHHAIIBHOM cUTyarnuu. Takas mporpamMMa IpOBOIMTCS IpH 100-
POBOJIBHOM COTJIACHH CTOPOH, IIPH YCIIOBHH, YTO OOMTUUK IPU3HAET CBOK OTBETCTBEHHOCTD 3a CIIyYHBILEE-
Csl ¥ XO4eT (YTO yCTaHABJIMBACTCS IIOCPEIHUKOM B XO/I€ TIPEIBApUTEIbHBIX Oecel), HACKOJIBKO 3TO BO3MOXK-
HO, UCIIPaBUTH CUTYAIUIO.

B xo/e Takux BCTped KaXkaast CTOPOHA HMEET BO3MOYKHOCTE BBICKA3aThCs, a BEILYLUH IOMOTAET:

- IOCTHYb B3aWMOTIOHMMAHHS 110 TOBOJTY MTPOU30IIE/IIEr0, IPUUMH, Er0 BEI3BABLIMX, U IIOCIEICTBHH
JUIS TIOTEPIIEBIIIETO;

- 00CcymUTh ¥ cHOPMYIIHPOBATH MOPSIIOK BO3MEIIIEHHS yiepoa;

- chopmynupoBaTh  IIaHBI [0  H3MEHEHHIO KOHGUUKTHOM  curyanuu. llpumupurensHas
BCTpEYa OPraHu3yeTcs] U IPOBOJUTCS BEIYIIHM, KOTOPBIH CO3[aeT yCIOBHS AJI KOHCTPYKTUBHOTO JHATIOTH
U JOCTIDKEHHS B3aHMOIIPHEMIIEMOT0 coramienus. CornaneHne o BO3MEIeH!H yiepoa | IIaHbl U3MEHEHH
00pasa XM3HH ¥ MOBEICHUS yJaCTHHKOB, CIIOCOOCTBYIONIETO BO3HMKHOBEHUIO KOH(JIMKTHOH CHTYyalluH,
duKCcHpyeTCs. B IPUMUPUTEIHEHOM I0TOBOPE.

[logoOHbIe porpaMMbl HEOOXOIUMBI IS

- pa3periieHns] KOH(IMKTHON CUTyalldy IIyTeM IIPHBIEUEHMs K aKTHBHOMY YYacTHIO B 3TOM IIPOLIECCE
MIOCTPa/aBIIero 1 00M/I4IHKa, a TAKXKe HX POICTBEHHHKOB;

- obecrieueHre CPaBHUTEIHFHO OBICTPOrO BO3MEIIEHHUS Bpela MOTEPHEBIIEH CTOPOHE;

- BHIp@KEHHE YYBCTB YYACTHHKOB, CHSITHE OTPUIIATEIHHO OKPALIEHHBIX ICUXOJIOTHYECKUX COCTOSHUH
Hu OCBO60)K,Z[€HI/I51 oT poneifl «OKEPTBBI» U «3aKOHYEHHOI'0O OTMOPO3Kan,

- TIpeBpallleHHe CTOIKHOBEHUS MEX/TY JIFOIBMH U KOHCTPYKTUBHBIN IIPOLIECC PEIIEHHUS UX IIPOOIIEM;

- BpasyMJieHHe OOMIUHKa, OCO3HAHHUS UM CBOEH OTBETCTBEHHOCTHU 32 HAHECEHHBIN BpELI.

o IIporpaMma mpuMHpeHHsI B ceMbe. [Ipy peanusauu JaHHOH IpOrpaMMbl aKLEHT [ellaeTcs Ia
H3MEHEHHE Pa3pyUIHTEIbHBIX ISl CEMBH OTHOIIEHHH, B3aUMOJEHCTBHUN €€ 4JIEHOB M CO3JAaHHE JUaiora
(Torma mporpamMma OJHKe K MeTHalliu), TH00 Ha pa3pelleHHe KPUMHHAIBHON CHUTyalluH - HAIPUMED, B
cllydae BOPOBCTBA B ceMbe (OHKe K porpaMMe NPHMHUPEHHs HapyIIUTENs | XKepTBbl). Takue mporpamMmbl
0CcO0EeHHO HEOOXOTUMBI, MOCKOJBKY HMMEHHO B OCOOEHHOCTSX CEMBH M OTHOIIEHHH B HEH HEPENKO 3a-
JI0YKEHBI TIPHYUHBI KPUMHHAIBHON aKTHBHOCTH TOAPOCcTKa. Kpusuc cembu MoXkeT motpeboBaTh u boinee
riy0okux (GopM paboThl, TAaKHX KaK ceMeifHas Tepamus, HO IIporpaMma IPUMHUPEHHs IAacT BO3MOXKHOCTD
cIearh miar YieHaM CeMbH K OCO3HAHHIO HEOOXOIUMOCTH COOCTBEHHBIX YCHUIIMH M H3MEHEHHUIO CTpaTeriii
TIOBEJICHUS B CUTYyallUH.



» Cemeiinasa koudepenmus. [I[porpaMMa BKITFOUaeT B ce0si COBMECTHBIE IEHCTBUS CeMbU U pebeHKa
10 TIPUHSTUIO OTBETCTBEHHOCTH 32 BBIXOJ W3 KPIMUHAIBHON CUTyallud X U3MEHEHHIO IIOBEIEHHs pebeHKa.
YacTo CHpaiidBaroT, KaKk AETH MOTYT Bo3MecTUTh ymiepd. Ho um He 06s3aTenbHO MOTHOCTEIO BO3MEIIATH
yiep6. Bakuo, 9TOOBI OHU NpUHSIM Ha ceOs OTBETCTBEHHOCTh. KpoMme TOro, 4acTMYHO MOTYT IIOMOYb U
pomutenu. Tak, Ha OJHOM IporpaMMe AEBSITUIETHHH MadbuuK (MOOMBIIUY CTEKJIa B MIKOJE) 00s3aics B Te-
YeHHUE TOJIYT0/Ia MBITh TIOCYTY, @ POJUTEIH BO3MECTUIIH yIIepO. DTo Obljia €r0 OTBETCTBEHHOCTb.

o IlxosibHas U ofmecTBeHHasi KoOHpepeHuns. JTo Oojiee MaccoBBIe MPOTPaAMMBl MPUMHUPEHUS.
OHu HEOOXOIUMBI TOT/Ia, KOT/Ia CHTYAITHsSI 3aTPOHYJIa JOCTATOUYHO OOJBINOE KOJHYECTBO YUAaCTHUKOB M OHH
HCIIBITBIBAIOT MOTPEOHOCTE B HOPMAM3AIHK OTHOIEHUH Mekny HuMu. CTOpoHaMH KOH(EPEHIMH BBICTY-
MAlOT TPYIIIBl JTIOASH WM uenoBek u rpynmna. CTaHTapTHOW CHTyaled Ui MpOBEeNeHHS OOIIECTBEHHBIX
HITH IIKOJBHBIX KOH(EPEHITHI SIBISETCS PelIeHrne BOIpoca 00 UCKIIIOYEHHH YUeHUKa U3 yueOHOro 3aBe/ie-
HUS B CBSI3H C CUCTEMATHUYECKUM CPBIBOM UM 3aHSTHH WM IPOTyJaMu. Takue KOH(PEPEHITHH TOMOTAIOT TaK-
JKe TIPH Pa3pellieHHH 3aTsDKHBIX KOH(IMKTOB MEX/Ty KJIaCCaMHU MITH YUEHUKOM U KJIACCOM, YUUTEIEM U KIaCCOM.

4 3Tana NpoxokaeHHs NPHMHPHUTEIbHOH MPOrpaMMbI:
I 3Ta1 - HOArOTOBUTEILHBIMH;

II sTam - TpUMHpEHNUs;

[II sTam - BocCTaHOBJIEHHUS CIIPaBEIJIUBOCTH;

IV stan — npodunakTHueckuit.

1 3Tanm - noAroTOBUTENbHBII

[lenbio MTaHHOTO ATara SBISETCS MOATOTOBKA K IIPOBECHHUIO IIPUMHUPHTEIFHON BCTPEUH.

Permrarores 3amauu:

- TOJydYeHHss HHPOPMAIMH O KOHQIUKTE, OLUEHKH KOH(MIMKTA C TOUKU 3peHHs 3P PeKTHBHOCTH IpUMEHe-
HMS K HEMY IIOCPETHHYECTBa;

- YCTaHOBJIEHHSI JOBEPHTEIBLHBIX OTHOIIEHHH CO CTOPOHAMM KOH(JIUKTA, TOTYUIEeHHUs IIPEACTaBIEHUS O CO-
Iep)KaHWH  [POM3OIIEAIIero KOH(IHKTa CO CIOB €ro Y4YacTHHKOB, IIPHHSTHS [I€PEXKUBAHUHL,
OLCHOK YYaCTHHKOB CHTyallud M WX MHEHMM 110 pa3pellieHHI0 CHUTYyalluy;

- IPE/ICTaBICHUS MPOLEAYPhl HPUMHpPEHHS W MOTHBAllMM CTOPOH Ha  YYacTHE B HEW;

- B CITy4ae MOJy4eHHsI COTIacHs - HHPOPMUPOBAHHUS O BOIIPOCaX, KOTOPEIE OyAyT 00CYKIaThCs Ma IPUMH-
PUTEBHOM BCTpeye, O IIpaBUiIax BeTpeuu. 1lepBreIi oTam, yaine Bcero, HaYWHAIOT OOINEHHWEM C HapylIUTe-
HeM. M TyT ciemyeT ckaszaTh O IBYX BapHaHTaX WHHUIIMHPOBAHUS IIEPBOY BCTPEUH:

a) WCTOYHHKOM IIOCTYIJICHHS HH(pOpManuu ObUTH INOTEPNEBINHH WM OQUIHMAIBEHBIE CTPYKTYPHI
(cyn, KJTH, connanbHbIi neqaror yapexieHus);

0) CTOpOHa HapyIIUTENs cama BBIIUIA HAa KOHTakT. Camoe IIIaBHOE IS BEAYIIEro - PacIoJIOKUTh K cebe
mone#. Ha mepBo# BcTpede BeayInuil IpeiCTaBIsgeTCcs caM, OOBICHSET, UTO OH He IIPEe/ICTABISIET HHTEPECHI
O(UIHATBHBIX CTPYKTYP, ¥ 3TO OUEHb BaXKHBIM MOMEHT JJIs 3aBO€BaHMs JoBepus jroxed. Tak, Bemymuit
JaeT TOHSTH JIOMISIM, YTO OH HEUTPANbHOE JIUI0. 3aTeM BeIyITHH MPeACTaBIIeT IPOTpaMMy IPUMHUPEHUS H
npenjaraeT NpUHATE B Hel ydacTue. Bo BTopoMm ciyuae, HapyIuTens caM siBuBLImiics B Ciyx0y npumupe-
HHUSI, YK€ TOTOB Ha paboTy | BeIyIIeMy OCTaeTCsl, TONbKO, OOBSICHUTE IPUHIIUIIEI U OCHOBHBIE TpeOOBaHUS
nporpaMmbl. OCHOBHBIM METOZIOM PabOTHI BELYIIEro sSBIsIeTcs Oecela, B Mpolecce KOTOPOH OH yCTaHaBIIH-
BaeT JIOBEPHUTENbHBIEC OTHOIIECHHS C HApyIIUTEIeM | ero ceMbeil. K MOMEHTy NOSBIeHHUS BEIYIINEro B XXKH3HH
IOJPOCTKA - HAPYIIHUTEIS], C HUM YK€ II0paboTaIl BCEBO3MOXKHBIE HHCTAHIINU, COTPYIHUKH, KOTOPBIX, OCY-
IHB €ro IIOBEJEeHHE, PEKOMEHIOBAIH €My B TOJDKEHCTBYIOIIEH GopMe He MOBTOPSTH I10I00HBIX IOCTYIIKOB,
T.€. IIPUHSIA 32 HETO pelleHKe U 00s3aIKd €ro BBIIOMHUTE. Hepenko moapocTKy - HapyIIuTenu, Ha IepBoi
BCTpeUe C BEAYIIUM, TEMOHCTPHPYIOT TOTOBHOCTH «CIIYIIAaTh U UCIIONHATEY». M TyT 3amada BemyIuero J0He-
CTH JI0 OJPOCTKA, YTO OH JIMIIb 'OTOB IIOHSATH Te0sl, TOMOYb HAHTH NpaBUIIBHOE pEeIleHue, 1aTh Tehe BO3MOX-
HOCTh BOIIOTHTB 3TO PEIIEHHE B KH3Hb, ¥ MPEJLOCTaBUTh Tebe MpaBo BHIOPATH CTHIIb MOBEICHUS B CIIOXK-
HBIX J)KM3HEHHBIX CUTyaIusax B Oyaymem. Kpome Toro, Beqymmmii rapaHTUPYET, 9TO He OYIEeT OCy)KIaTh TBOE
noeereHHe W TeOs, pemarh 3a TeOs, Kak HYXHO IIOCTymaTth B KOHQJIMKTHOH CHTyalWH.



PaGoTa ¢ HapyImTeneM BeJeTCs [0 CIEAYIOLIEN cXxeMe:

-BeIyIMH, HCIONB3ysS METOJ AKTHBHOTO CIYLIAHHS, MPOSICHSIOT ISl ce0s BEPCHIO HAPYUIUTENS O
[POM30LIE/IIIEM, 3aTeM BBICHSIOT IIPUYHMHY, 10 KOTOPOH MOAPOCTOK COBEPIIMI IMOIOOHBIH TMOCTYTIOK;
-BELyIIMH, MCIHONb3ys WMEIOMIHICS KOHQIUKT B KaueCTBe MENarornyeckoy CHTyalluy, no0yxaaet
[OIPOCTKA HAMTH MPABOMEPHbIE 1 HEHACHIILCTBEHHBIE IMyTH BbIXO#a U3 Hero. [lompoctku camocTos-
TETBHO PACCMATPUBAIOT Pa3/IMUHble BAPUAHTHI NEWCTBAN B TOH JKE CAMOH WIH NmoJ00HOM CHUTyaluy, aHa-
JNIMBHPYIOT CBOM IIOCTYIOK W ero  IpuuuHEL [lapamiensHo paboTas ¢ JKepTBOH, BEAyIMH MOXET
0Ka3aTh OOMIYHMKY, KAaKdHe UyBCTBA KCIBITHIBACT YENOBEK, KOTOPOMY  NpWYMHEH Bpen. BcmoMHHB
oGO ciydali M3 COOCTBEHHOM JKHM3HH, KOrma OH OBl OOMXKEH — KEM-TO, MOJPOCTOK — HMEET
BO3MOXKHOCTB TIEPEXHUTh T€ UyBCTBA, KOTOpBIE MEPEXHN IOTEPHEBIINH (METOJ IIEPEHOCA UYyBCTB);
IPUHATHE OTBETCTBEHHOCTH 3a CBOM IOCTYIOK HE BCErJa [aeTcs JIETKO, pedsram MpUXOMUTCS IIe-
DEeKHTH HECKONbKO cTaymii. Ha mepBoif cTaguy HAaXOOMTCS MHOTO —oOmnpaBnadud, a Qakrt
COBEpIIECHUS [paBOHApYIIEHUs  JIUOO HaHECEHUS 00U 1B MIPU3HAETCS YaCTUYHO, HUIH
oTpuilaeTcss  BoBce. Ha  BTOpo#f  cTamuM  OOMOUMKM W [PaBOHAPYIIUTENH  IOCTENEHHO
OCO3HAIOT, YTO OHM [PUYMHMJIM 3]0 ¥ KCIBITHIBAIOT YyIphi3eHMs cosecTu. Ho Bce, xe
HACTAMBAIOT HA ODOCTOSTENbCTBAX, KOTOPBIE  IPHBEIH» WX Ha O9TOT myTh. OHM  HIOYT
«OBICTPOTO pEIleHHsD), YTOOB OCKOpee 3a0bITh IPOMUCHIECTBUE. TPEThsl CTalus Ha3bIBACTCSA PacKasHHE.
JIMeHHO TOT/Ia HAapyIIHTENH CEPhE3HO PACCMATPHBAIOT CBOE IIOBEIEHHE M NOOPOBOJIBHO OepyT BCIO OTBET-
CTBEHHOCTD 32 COMIessHHOE 03 BCAKHX ompapaaHuil. Ha 3Toi cTaniu OHU UCIBITHIBAIOT COOCTBEHHYIO 00D,
TaK KaK OCO3HAIOT, KaKyko OOJIb OHH TIPUYHHIIIN APYroMy desioBeKy. Hacrosinee packasHue IPOUCXOTUT
TOra, KOTJa HAPYIIMTENX MPEIIPUHAMAIOT KaKHe-TO INard, 4YroObl I0Ka3aTb CBOIO TOTOBHOCTH
H3MEHUTHCSL.

B xo7e 3TOM e TeIbHOCTH Y MOAPOCTKOB (HOPMUPYETCSI IPaBOBOE CO3HAHKE, IPABUIIHBHOE TIOHUMaHKUE HOPM H
nenHocTeit. J[JT DOCTH)XKEHMS JAHHOM IeMd HeOOXOIMMO IIPOBECTH C MOAPOCTKOM MHHUMYM 2-3 BCTPEUH.
Oco6oe 3HadeHne MPUOOPETAET UCIIOIB30BAaHUE PECYPCOB ONIMKANIIEr0 OKPYXKEHHUS MOAPOCTKA - HAPYIIUTE-
JsI, UX BIIMSHHWE HA IPOIEcC NMPHUHATHS UM pelleHHs 00 ydJacTHM B IpoLeype NpuMupenus. Eciu Hapy-
ITATENb IPU3HAET CBOKO BHHY M COIJIACEH y4acTBOBaTh B IPOrpaMMe NMPHUMHPEHHS, BEIYIIHH BBIXOIHUT C
TIpeIoKEHHEM K JKePTBE MTPABOHAPYIIECHHUS Takke IIPHHATH yJacTHe B MporpaMme. 3/1eCh MOTyT BOSHHUKHYTh
HEKOTOPBIE CJIOXKHOCTH. BO-TIEPBBIX, JKEPTBOH MOXET OBITh OPUAMYECKOE JIUIO (HATPUMEp, CHTYaIUs:
orpabnenue Marasuna). Kak mpaBuiio, IpeICTaBUTENM TOJOOHBIX OPraHU3alluii OYeHb 3aHsITH, He BEPAT B TO,
4TO yIiepO, MOKET OBITH W OYIET BO3MELIEH, OTKa3EBAsICh OT HPOILEMYpHl puMupenus. Kpome TOro, eciu
JKEPTBOU SIBIISIETCS B3POCIIBIN YETIOBEK, a IPAaBOHAPYIIUTENEM - MOAPOCTOK, TO XKEPTBE TKENO TOBOPHUTH O
CBOWX UyBCTBaX, 0COOEHHO eCiH JKEPTBA MYy)XUMHA (Pa3rOBOP O YyBCTBAX BHAMTCS Kak IPOSBIEHME C1ad0-
cth). IlosToMy OOIIEHHE C JTIOJBMH CTPOMTCS M3 HEOOXOMMMOCTH C HAYall0 MEPEIOMUTH 3TO MOHHUMAHHE U
TOJNILKO IIOTOM BECTH JalbHEHIIyI0 paboTy. Bo-BTOPEIX, €CIH JKepPTBa - peOEHOK, YUACTHIO €r0 B Mporpamme
MOTYT COIIPOTHBIIATECA POJMTENH WM 3aKOHHBIE MPEACTABHTEIH. B 3TOM clydae HEOOXOIMMO HOOHTECS
BCTPeuH ¢ PeGEHKOM B MPUCYTCTBAU POAKMTENEH W BELICHUTH €TI0 JIMYHBIE HOTPEOHOCTH, TONBITABIINCE 00b-
SICHUTB B3POCTIBIM, YTO YYacTHe B MpOLieLype IpUMHUpeHHs B HHTepecax pebenka. He crenyer 3a0biBath, 4T0
1eTu 6oJiee CKIIOHHBI TOBOPUTH M O CBOMX YYBCTBAX, M O CIOXKMBIIEHCS CHTYAIHH, M O MyTSAX BBIXOJA U3 HEE,
yeM B3POCIBIE, KOTOPhIE B KOH(IUKTHEIX CHTYyallUsIX Yalle CTaparoTcst u30erars KOHTAKTOB C MPOTHBONOIONK-
HOI CTOpOHOH. BHUMATENBHO BBICIYIIAB PACCKa3, BEMYIMi HHTEPECYETCS O GU3UYECKUX, ICHXOJOIHISCKHX
¥ ()MHAHCOBBIX MOCIEICTBUSAX [IPECTYIIEHHs. becenys ¢ JKepTBOM, OH BBIICHSET YyBCTBA, KOTOPBIC HCIIBITHI-
BaJl UeJOBEK 10 MPECTYIIEHHUs, B MOMEHT ero COBEpPIIEHHS U Tocie Hero. Yaie Bcero paboTaTh ¢ MOTepIIeB-
IIelt CTOPOHOM MPHUXOMUTCS, KOT/a II0CIIe COBEpIIEHNUs IPEeCTyIIeH)s Ipormio bonee Tpex Mecsaues. B atom
cllydae 4yBCTBa, KOTOPbIE UCIBITHIBAN YEIOBEK, YXKE CTEPIUCH B IAMATH, HO MOCTIEACTBHS TeX YyBCTB COXpa-
HUJIMCh U ceifuac 4eloBEK y)Ke He YyBCTBYeT ce0sl Tak, Kak paHblle. B CBA3M ¢ OTHM BeIyIIMH CIpaIlnBacT,
KaK YeslOBeK JKUBET ceffuac, 4To UyBCTBYET, YETO ONacaeTcsi, Kak B IeJIOM H3MEHMIIAch ero xu3Hb. [laee Be-
JyLUH CTapaeTcs MOHSATH U MOMOYb COPMYIHpPOBATh XKEPTBE €€ IPETCH3MH K HApYyLIMTENO0, BOIPOCEL
Ha KOTOpHIE XOTEJIOCH OBl IOJyYUTH OTBETHI, OOCYIMTH HEOOXOAMMOCTE M pasMep MaTepHaIbHOIO BO3-
MelIeHHs. NPUYMHEHHOTO Bpera. He penko ObIBaeT Tak, 4YTO MOTEPIEBINHM B OMOLMOHAIBHOM IOPLIBE



IpeIbIRIIET HEBBIIONHUMBIE TPeOOBAHHS, CCHUIASCH HA BO3MELIEHHE MOPAIBHOrO Bpena. B aTom ciydae
BeYIIMI cTapaeTcsi OOBSCHUTH JKEPTBE, YTO MOPANbHEIH ymep6 OymeT BO3MELIeH B IpoLecce CaMoH
IporpaMMbl ~ NPUMHpEHHs. JUTUTENBHOCTh — HOATOTOBMTENBHOTO — JTalla 3aBHCHT  OT  XapakTepa
KOH(IHUKTHOM cuTyaruu  (CeMeMHbBIH,  IIKONBHBIM,  MEXIMYHOCTHBIA,  KOH(IMKTBI  KPHMHHO-
FeHHOTO YPOBHS), MCTOYHHMKA [OCTYIUIEHHsS MHbopManuu o KoHduukre ((usuyeckoe JHIO,
COIIMAJIBHBIN I1€J1aror, MHCIEKTOP KOMECCHH IO J€JaM HECOBEPINEHHOJETHUX U 3alllUTe MX IpaB, CYAbU
paffOHHBIX CY[OB), THIIA TIPUMHUPHTENILHON MPOrpaMMBl B MOXET IIpoXoauTh oT 10 mHe# mo 3 mecsues.
ITpONOIKHTENLHOCTD IPEIBAPUTENLHBIX BCTPEY CeMEHHBIX KOHOIMKTOB COCTABIAET OT 2 HEMENb 10 1 Me-
cAI1a; MIKONBHBIX M MEXIMYHOCTHEIX - OT 2 10 3 MecsIeB; KOHGIMKTOB KPIMHUHOTEHHOTO YPOBHHU - OT 10
nHeit no 1 mecsna. Takas pacTSIHYTOCTh BO BPEMEHH MOATOTOBUTENIBHOTO 3Tama O0yCIOBJIEHA, TEM, YTO
KaXIOH CTOpOHE KOH(IMKTa HEOOXOIMMO XOPOIIO 00myMaTh CBOE PEIleHHe 00 y4JacTHM B Iporpamme
IPUMHpEHHS, a B Cilydae COIJIACHS MOpAJIbHO IIPUTOTOBUTRCS K COBMECTHOH BCTpede. MuHUMATD-
HBIE CPOKH IS [IPOBEIEHHUS TOATOTOBHTEIFHOTO 3Talla OTBOIATCS HAa KPUMUHAIIBHBIE CIlydau. JTO CBS3aHO
CO CIIEJICTBEHHELIMH TTHOO TPOIECCYaTbHBIMU NEHCTBUAMHU, OCYLIECTBIIEMBIMA B OTHOLICHUM YYAaCTHUKOB
5t KOoH(IMKTOB. ECIU 3asiBKa Ha IPOBEIEHHE IIPOrpaMMbl IIPUMHMPEHHUS IIOCTYIIHIA U3 Cy/la, TO Ha MPOBe-
JIEHHE BCeM MporpaMMbl IPUMHpPEHHS €CTh 14 nHeH, T.e. Ha IOATOTOBUTENBHBIM 3TAll MOXHO BBIICIHTH
Bcero 10 mgmeli. DTO HEMpaBWIIBHO, C TO3UIUHU BBHITOJHEHUS TpeOOBAaHUN K IIPOBENEHHIO IIPOTPaMMBI MTPH-
MHUPEHHUS, HO 0OYCIIOBIEHO OTCYTCTBHEM 3aKOHOJATEIbHOM 0a3bl Iy BKIIOYEHUS TEXHOJIOTHH BOCCTAHOBHU-
TEJLHOIO IPaBOCYIHs B pabOTy CIIECTBEHHBIX WK CyNeOHBIX OpraHoB. Eciu jke 3asBKa Ha IIPOBEACHHE MPO-
rpaMMBbl TIPEMHPEHUS OCTYIHIA H3 KOMHCCHHM IO JI€llaM HECOBEPLIEHHOJNETHUX, KOT/a elle HIyT Clel-
CTBEHHLIE JEMCTBHS, BpEMS Ha MOJTOTOBUTENBHBIA 3Tall YBEIMYMBAETCS, HO BCE €Ie OTPAaHHMYCHO CPOKOM
nepenayy nena B cya. Jlanee Mo JIUTENHOCTH CIENYIOT KOHMIUKTEI CEMEWHOT0 XapakTepa, i B 9TOM CIIy-
yae CpOK IMOATOTOBHTENBHOIO 3TAlla He BEIMK. DTO CBA3aHO C TEM, YTO YYaCTHUKM KOHQIIMKTA Yallle BCETo
TIPOKHMBAIOT BMECTE, ¥ PHOCTAHOBHTH [IPOTHBOOOPCTBO HA BPEMS BEJIEHHS MOATOTOBHTENBHON paboThI He-
BO3MOJKHO, T.K. €KEJHEBHO JIIOIU B MPOIECCE JKUZHENESATEIbHOCTH BBIHYKIEHbLI B3aHMOJEHCTBOBATh, 2 B
COCTOSIHUM pa3fpaXkEHUs! CIOKHO NeTaTh 3T0 KOHCTPYKTHBHO. [loaToMy HEOOXOIMMO, M yJACTHUKH KOH-
(IEKTA 3aHHTEpPECcOBAHBI B TOM, YTOOBI KAK MOXXHO CKOpEe IPOBECTH NMPHMHPUTEILHYIO BCTPETY, Halbl
HAMETHUTH IEPBBIE INATH IO BHIXOAY M3 CIOXKUBIIEHCS CIOXKHOH CHTyallMd M IIOIBITATHCS HX IPOUTH.
Hambosee mpoaODKUTENBHBIA TTOATOTOBUTEIBHBINA 3Tall IIPU PELIEHMM IIKOJIBHBIX M MEKIHYHOCTIIBIX
KOH(IMKTOB. BpeMeHHBIE 3aTpaThl 3aBUCAT OT BBHLICHEHUS HCTHHHOM NPHYMHBI KOHQIHMKTa, BCEX y4acT-
HUKOB M OCHOBHEIX €r0 BHHOBHMKOB. Yalme BCErO YYaCTHHKOB HECKONIBKO M BPEMS IOATOTOBHTEIHHOIO
STalla YBEIWYHBACTCS 32 CUET MHIUBUAYATbHON pabOoThI C KaXKIBbIM, KOPPEKTHPOBAHUE €T0 IIOBEICHHUS, TIPO-
BEPKH MPABHIBHOCTH 3TOI0 IIOBEICHNU, IOTy4eHHE 00OpaTHOW pPeaKluy Ha H3MEHEHHE B CTHJIC IIOBEJCHHS
OTENBHBIX YUACTHHKOB. KPUTEPUH TOTOBHOCTH YUaCTHUKOB K IIEPEXONY Ha CIENYIOIIWH 3Tall.
OCHOBHBIMU KPUTEPHUSIMHU FOTOBHOCTH CYMTAIOT:

- IpU3HAHUE YYACTHUKAMH CIIyUUBIIETOCS;

- IPU3HAHKE HETATHBHBIX TIOCTIEACTBUM, KOTOPHIE HECET KOH(IIMKT;

- IpU3HAaHWE CBOEW BWHBI, HMCKPEHHEE J>XEIaHHE COBEPIIUTH Kakue—IuO0 MEHCTBHUS [T M3MCHEHHS
CUTYyalluH;

- JKeJaHue 00CyIUTh, CYIIeCTBYONIYIO IPOOIEMy C IPYTHMHU yYaCTHUKAMH,

- YBEPEHHOCTh KAKIOTO B CBOEH TOTOBHOCTH BCTPETHTHCS «JIMIIOM K JIMILY» C IIPOTHBOIOJIOXKHONW CTOPOHOH,
Ui OOCYXIEHHS KOHKPETHBIX MEHCTBHH II0 BBIXOIY M3 CIIOKUBIIEHCS CUTYaIlWH.

O)I(I/I,Z[aeMBH\/’I MIOJOXKUTEIbHBII PE3YyIbTAT - COTJIaCu€ yJaCTHUKOB KOH(l)HHKTa Ha DIPpHUHATHEC Y4aCTHUsd B IIPHU-
MHpHTeHBHOﬁ BCTpEHUE.

2 - 3Tan NPpUMHPEHHUS

Ilenmo JAHHOI'O 3Tama SABJIICTCS OpraHu3anus U IIPOBEACHUE HpHMHpHTCHBHOﬁ BCTPEYUH, CO3JaHUE y'CJ'IOBHﬁ
JUIST 3aKJIFOYCHHUA IIPUMHAPUTEIIHBHOTI'O CorjialaCHusA MEXOY CTOpOHaMH I(OH(bHHKTa.



Permmmarorcs 3amaun:

- TIOMOII[Y B BEIPa)KEHHH (2 IIPH HEOOXOLMMOCTH IepeOpMyTHPOBAHHE) CHIBHEIX IMOTUH [IpeICTaBUTeNeH
CTODOH;

- OpraHHU3aIMH JAAIOra CTOPOH, HAIIPABJIEHHOI0 Ha BOCCTAHOBJICHHE KAPTHHBI 1 IIOCICACTBUM CUTyaluH,

- IIOMOIIIM CTOPOHAM B OCO3HAHUH HECIIPABETHBOCTH IPOU3OIIE/IIIETO;

- OpraHm3aIMy Juajora O BO3MEIIeHUH yiepba, o Oymyruem HapyIIMTENs, a Py HEeOOXOIUMOCTH - U 0Y-
mymeMm kepTBBL Ilomck oTBera Ha Bompoc: «Kak cmemarts, 4roOBl 3TOrO HE IIOBTOPHIIOCH ?»;

- COCTaBJICHHS IPUMHPHUTEIHLHOTO COITAIEH s CTOPOH, YYUTBIBAIOLIETO COTIACOBAHHBIE PEIICHHUS CTOPOH 1
MEXAHM3M €ro BBIIONHEHHS. [[pUMUpHTENbHAS BCTpeda J0JDKHA IPOXOAHTh Ha HEHTPAIbHOM TePPHTOPHH,
Ha Hee IIPHXOJIAT TOIBKO Te JIEOIIH, KOTOPBIX JKEIAl0T BHAETh YUACTHUKY KOH(IIMKTA, Yallle BCEro 3T0 POJIH-
Tenu. PoauTeny, Kak 3aKOHHBIE NPEICTABUTENM 00S3aHbI IPUCYTCTBOBATh MPH BCTpede, HO €CIH IMOJAPOCTOK
IIPOTHB UX y4acTusi, BEAyIIHE IPOCAT MX yNamUThes. HamoMHUM, 9TO MEJIMANKs - 3TO TpOIece oOmeHus, Ko-
TOPBIH HO3BOJISAET MOTEPIIEBIIEMY CKa3aTh O CBOMX NMOTPEOHOCTSIX H IyBCTBAX, a IPABOHAPYIIMTEINIO IPH-
HSTH 9TO ¥ IeHCTBOBATL COOOPA3HO MPUHSTOH Ha ce0s1 OTBETCTBEHHOCTH.

[IpsiMasi MeIHaLys - 9TO HEIIOCPEICTBEHHAs BCTPEYa € OTEPIEBIINM H IPABOHAPYIMTENIEM B IPUCYTCTBUH
TpeThelt cTopoHbl Llenmb Takod BCTpeuH JaTh BO3MOXHOCTH IPABOHAPYLIMTENIO W MOTEPIEBIIEMY y3HATH
IPYT y Apyra, 9To IPOMCXOJHNIO J0, BO BPEMs U MOCIE CITYyYHBIIEToCs, KaK 5TO TMOBIMAIO Ha MaX, yCIbl-
[IIaTh OTBETHI HA CBOK BOIIPOCHI, BRIPA3HTh CBOU UyBCTBA, Pa3pellUTh KOH(IMKT, BHIpaboTaTh 000KONHO MpH-
eMJIEMBIi TUIaH BO3MEINEHHs Bpena, MPHYMHEHHOIrO IpecTymieHreM. OTBETCTBEHHOCTD 3a 3TO JIEKHT Ha
CTOpOHAaX, a He Ha BefymeM. Ponp Bemymero - IIOMOraTb 3TOMY  IIPOILECCY.
KocBenHas MeTHanus - 5T0 00MeH nHbopMaIiel Mex 1y MOTEPIEBIIAM ¥ TPABOHAPYIIUTENIEM C TIOMOIIBI0
TpeTheil CTOPOHBI (BELYILEr0) C TOH JKe LENbIO, YTO U IPH IPIMOH MEIHAIIA. Wuorma B cuity 00CTOATENb-
CTB, 5TO CaMblil IOAXOMSIIMH CIIOCOO yCTAaHOBNEHHS OOLICH)S M MPOBeneHus Meauanuy. KocBeHHYI0 Me-
IMAIMI0 MOXHO IPOBECTH B MHCHMEHHOM BHJE. B 3TOM ciydae BeIyIIHH SBIAETCA MOYTAILOHOM.
[IpaBuia HOBeNEHHUs. Ha BCTpede IPe/oaraioT COOMOACHHE IUCLUIIHHEL, ~yBAKUTEIBHOE OTHOIICHHE
YYaCTHHKOB APYyT K APYry, IOITOMY B XOJ€ NPUMHUPUTENBHOH BCTPEUH IOJPOCTOK YUHUTCS HU3/IaraTh CBOM
MBICIIH, 1yBCTBA, IOTPeOGHOCTH, OOBICHSTH CBOU IIOCTYIKH B KOPPEKTHO! (opme, KOHTPOIIMPOBATL CBOU
sMOLHH. BeTpeua «riasa B riasay ¢ MOTEPIEeBIIMM uMeeT 3G deKT B3pbBa B CO3HAHUU IIOJPOCTKA, TAK KaK
[@eT eMy BO3MOXKHOCTD IOHAT, 4TO €TI0 OCTYIIOK HMEN HENPUATHBIE TIOCIENCTBHS UL OOBIMHOTO YeNIOBe-
Ka, Y KOTOPOTO €CTh CBOSI )KM3Hb, IPOOJIEMEL, IIaHbl. [[0ApOCTOK MOHUMAET, YTO OH HE IIPOCTO HApYIIHIT 3a-
KOH, & [IPIYMHAI CTpajlaHye HEBUHHBIM JIOISIM, Ha MECTE KOTOPBIX MOTJIH OKa3aThCs M ero ONM3KUe, U OH
cam. TTOHMMAHKE STOrO BBI3BIBACT HCKPEHHEE PACKASHHE HAPYLIHTENSL, B IyIlle IOAPOCTKA HAUMHAETCs paboTa
[10 OCO3HAHMIO HEBO3MOXKHOCTH IOBTOPEHMS MOA0OHOro moctynka B Oymymem. ClenyroliM MyHKTOM
IPUMUPHTENLHON BCTPEYM SBISIETCS Pa3pabOTKa IIAroB IO BO3MEIIEHHIO MaTEPHAbHOTO yirepba coB-
MECTHO ¢ TIOJPOCTKOM H, KaK TIPABHIIO, C Ero POAUTEIIME. B mpomecce 06CYKIeHUs STHX IIAroB 0COOCH-
HBIA YIIOp JeNacTCsl Ha BO3MEIIEHUE MATEPHANBHOIO yIlepba yCHIMSAMH CaMoro Hapyluurels. Bemymmmi
TIOJIBO/IAT TIOIPOCTKA K TOMY, YTO MIPUYMHEHHBI yiepb Heobxomumo 3arnanuts. Hanbosee yacTEIMM Ba-
PHAHTAMH PEIIeHNs JAHHOH [IPOOIIEMBI SIBIAIOTCS BO3MENIEHUE JIEHbraMy. JTO BO3MOKHO CHIENaTh IBYMIL
criocobamu:

1) ecity ecTh BO3MOXKHOCTB, JCHBI'HM BBIIIAYHBAIOT POIUTENH Cpasy, & MOIPOCTOK, HAPUMED, B NEPHON
JeTHWX  KaHHKYn paboTaeT W  BO3BpallaeT JEHBIM  PONWTENAM  CO  CBOCH  3apIUIaThL
2) eciid HeT BO3MOYKHOCTH BBIIIATUTE JEHBIH Cpa3y, OTOBAapHBAETCS BO3MOXKHOCTB BBIILIATHI yiepOa B TOT
IIepHOJI, KOT/Ia OJPOCTOK CMOYXKET 3apaboTarh U OTAaTh. J{pyruMu crocobamy BO3MEIIEHHE yIepba MOryT
GBITH OTPabOTKA y TOTEpIeBIero (HAIpUMeEp, eCIM OH XO3IHMH MarasWHa, KOTOpBLi orpaOmi HOAPOCTOK,
HECOBEPLIEHHOJETHUH MOXKET B TEUCHUE ONPENIENEHHOr0 epruoa paboTars IBOPHUKOM HITH IPYTUM pabo-
YHUM B 3TOM MarasyHe), pEMOHT HCIOPYEHHOTO MMYIIECTBA (HApUMep, IIOMOIIb B PEMOHTE YyIHAHHOTO H
pa3GUTOro aBTOMOOHIIS) U JPYTHE B 3aBHCHMOCTH OT CHTYyalluH. ECiu KOH(QIMKT HMEET IIKOJBHBII
WIH CeMEHHBIH XapaKTep, TO Ha HPUMHUPUTENBHON BCTPEUE YYACTHMKM CIOXKHBIX CHUTYALHH HMEIOT



BO3MOYKHOCTH TIOJJOMTH K IIPUYHHE KOHQIIMKTA C JPYTOH CTOPOHBI, MPOSCHUTEH BCE HEIOMOHUMAHHUS BOSHUK-
IITFfe BCTIEAICTBHE TOTO, YTO BOBPEMS He 06CY UM CIly9HBIIEECs, OTOBOPKH U T.JI. B TaHHbIX KOH(IHMKTAX pas-
paGaTHIBAIOTCA IIATH N0 BOCCTAHOBICHHIO PA3PyITEHHBIX OTHOLIEHUH. JIjis TOTO 4TOOBI MPUMHUPHTENBHOE
cornamenue (I0roBop) Mo Pe3ynbTaTaM IPUMUPEHHs OBII0 IQHEKTHBHBIM HEOOXOHMO:

- COCTABUTE €ro abCONFOTHO TOYHBIM U KOHKPETHBIM, TaK 4TOOBI OHO BOCIIPHHUMANIOCH OJTHO3HAYHO OOEMMHE CTO-
pOHAMH;

- HaIMcaTh €ro TeM SA3bIKOM, KOTOPHIM IOHATEH 00EUM CTOpPOHAM;

- KOHKPETH3HpPOBaTh UMEHA, CPOKH, CyMMEI,

- IIPOIIACATh TOJBKO PEATHCTHYHEIE YIOBIETBOPSIOIIHE HHTEPECH! 00EHX CTOPOH ACHCTBHS,

- chopMyIHPOBATE COTTALICHHE HEHTPATIBHO, HE OCKOPOJISs HHUYBEro JOCTOMHCTBA,

- yKasaTh, KakuM o6pa3oM GYIyT paspernarhbecsi BOMPOCHL, KOTOPBIE MOTYT BO3HHKHYTH B OyIyIIeM.

71 IPEMHEpPHUTENBHOTO TIPOIlecca OYeHb BaXKHO, YTOOBI Coryamenue 00 yperynupOBaHHH NaBajlo IPOIe-
JIypHOE, COflepIKaTENbHOE U IICHXOIOTHYECKOE YIOBIETBOPEHKE. BpIicOKas CTENeHb HEYIOBIETBOPEHHOCTH
ONHOTO WJIM HECKONBKMX YJACTHHKOB BEIET K MPOAOIDKCHHIO KOH(IHKTA mocie ero GpopMansHOro 3a-
BepineHus. JTHTENbHOCTh PUMUPHTEIBHOIO JTala - COCTaBisgeT OoT 2 0 4 4yacoB. J[aHHEIM JTall MEHEE
IPOIOJDKUTENEH U KOH(IMKTOB KPIMHHOTEHHOTO yPOBHS He fosiee 2 9acoB. JTO CBA3aHO C TEM, 4TO JIIO-
I, TIOTABIIKE B CHTYaLHIO IIPABOHAPYIIEHHUSI, Yallle BCEr0 HE 3HAKOMBI U Ha MPHUMUPHUTEIBHOM BCTPEUe OHHU
00CYXIar0T KOPOTKHI MOMEHT CBOEH JKM3HH, KOHKPETHBIE MOCIIEICTBUS NPABOHAPYMICHHS, BBICKA3BIBAIOT
TOJBKO T€ YyBCTBA, KOTOPhIE BHI3BAHBI HAPYIIECHHEM HX JKM3HEHHBIX IUIAHOB, BHIPAOATHIBAIOT IIaH BO3ME-
meHue ymepoa.

BoJlee IpOOIKUTENBHE! IPUMUPHUTEBHBIE BCTPEUH YYACTHHKOB IIKONBHEIX M MEXIMIHOCTHBIX KOH(IHK-
TOB - OT 2 10 3 4acoB. DTO 0OBIACHAETCA OONBIIAM KOJHYECTBOM YUYACTHHKOB IPOTHBOOOPCTBA, 3aTSIKHBIM
XapaKkTepoM KOH(IMKTa, OTCI0a OONBIIEe YHCIO TOUEK CONPUKOCHOBEHUS U HEOTOHMMAHHS, HEIPHUSTHBIX
MOMEHTOB B3aMMOJIEHCTBHUS TI0 IIOBOLY KOTOPBIX BBICKA3bIBAFOTCS TyBCTBA KaXKIOro denoBexa. Kpome Toro,
BO3HHKAIOT CJIOYKHOCTH C ITOMCKOM BBIXOJA M3 KOH(IHMKTA, T.K. IIOAPOCTKAM HEOOXOIUMO HAWTH KOMIIPO-
MICC, & 3TO HEJIErKO [eNIaTh, BEb OHM JOIDKHEI yCTYIHUTD APYT APYTY B 4eM - TO, & 3HAUUT YIIEMHUTH CEOSL.
HauGonee MTeNbHAS TPHMHPUTENbHAS BCTpeda B CHTyallMH CEMEHHOTO KOH(IMKTA OT 3 [0 4 4acos,
T.K. 9TH ciIydau 6ojee GONE3HEHHBI, 3allyTaHbl - HE SCHO KTO BHHOBAT OONBINE, KAXKABIH H3 YYaCTHHKOB
cTapaeTcs ompaBaaTh cBoe moseneHHe. CIIOXHO CHEPKMBATh BBIILIECK HETATHBHBIX OMOLUH, KOH-
TPONMPOBATE KOPPEKTHOCTH MOBeneHMs mofed. OOBMHO MOAH YXOMAT OT OOCYKICHUS KOHKPETHBIX 1a-
rOB II0 YPETYJMPOBAHUIO OTHOUICHHH K IEPEUMCIEHHIO OTPHIATENLHBIX KaueCTB CBOMUX POICTBEHHHKOB,
OCYXKJIEHHIO HX IOCTYIIKOB. B mporiecce BEICTPAUBAHHS CXEMBI B3aUMOJIEUCTBHS B CEMbE YJaCTHHUKH IIBITAIOT-
Csl CCHIIATLCS HA IOBEJEHHE IIPOTHBOIONOKHON CTOPOHBI - «ecld OH/OHa  Oymer gemarb TO H
4 Oymy Jenarth, a eCd HET, TO U s 3a ce0s He pydarochy». MHOrma BCTpedy MpUXOIUTCS IMPEphIBaTh, T.K.
HApYIIeHH! IpaBUiIa TIOBEIEHH)S, i HA3HAYATh APYTyio BeTpedy. Oco6eHHOCTBIO CeMEHHBIX KOH(IIMKTOB SBIIS-
eTcs TO, YTO Ha IIEPBOM MPUMUPHTENBHOM BCTpede pelnaeTcs He Bes mpobiiemMa B IIENoM, a CHadana yperyiupy-
eTcs caMblii OCTPBIM BOIIPOC /IS BCEX WICHOB ceMbH. KpuTepuy rOTOBHOCTH YYaCTHHKOB K IIEPEXOy Ha Clie-
JIYIOLIUH 3Tarl.

Bripa6oTka feicTBHil 10 IPEOIOICHHIO KOHDINKTA, TOTOBHOCTh y4aCTHUKOB BBIIOJIHHUTE 3TH ACHCTBHS, I1J1aH
BO3MEINEHUS] MaTepUanbHOro yulepba (ecnu yiepd uMen MecTo ObiTh). OXKHAAEMBIA IONOXHTENb-
HBI pe3yNbTaT — MOINHCAHHE MPUMMPUTEIBHOIO COTJIAINCHHUS.

3 oTam BOCCTAHOBJICHHS CIPABEUTMBOCTH

Llenbio aTama siBIsieTcs - OOECIeYeHHe YCIIEITHOCTH BBIIOJHEHMS ITYHKTOB COIJIAINCHUsS, TOCTUTHYTOIO Ha
[pEBIAYIIEM dTare IPeICTaBUTEI MU CTOPOH.-

Pemarorcs 3agaun:

-KOHTPOJISI 32 BBIITOJHEHUEM YCIIOBHH COIrTAIICHHUS;

-OpraHu3aliy IPH He0OXOIUMOCTH JIOTIOJHHUTENBHBIX BCTPEY.

Ha manHOM 3Tare IOAPOCTOK BKIIOYEH B CHTYAITMIO IIPO’KHBAHUS CBOMX HOBBIX UYBCTB M MBICIICH O COBEp-
IIEHHOM MM IIOCTYIIKE, ITOJKPEILIIEMbIX CaMOCTOSTENbHBIMH NEHCTBUSIME MO BOCCTaHOBJICHHMIO HApyIICH-
HBIX OTHOIIEHUH C 4eJIOBEKOM H 0OIIECTBOM. B mporiecce UCIONHEHH IOJPOCTKOM - HAPYIIUTENEM [IPUMHU-
PHUTEIBHOTO COTINANIEHHUs CO3IAIOTCS YCIOBUS I HOBBIIEHHS CIIOCOOHOCTH afalTalii K MEHIIOMUMCS
YCIIOBHAM XKH3HH, @ TAKXKE K TSHKEIBIM KPH3UCHEIM CUTYallMsAM, PasBUTHS COOCTBEHHOM MOTHBALUHU Ha Ca-



MOCTOSITENILHOE YCIeIHOe (yHKIMOHMPOBAHIE B OOLIECTBE, MOBBIIIEHHE CIOCOOHOCTH IIOCTpOeHH s bonee
TETUTBIX, SMOIMOHAJIBHO OJIaromoIyYHbIX OTHOIIEHUH ¢ OIM3KUMH, Pa3sBUTHE MO3UTHBHOTO OTHOLIEHMS K
Her36eKHBIM MEX/Ly JIOAbBMHU CTOJKHOBEHHSIM HHTEPECOB M IOTPeOHOCTEH, pasBUTHE YMEHHS HCIIOJIb30-
BaTh KOHMIMKTHI JUIS JIydYNIEro MOHMMaHHs cebs M JApyrux. JIIMTeNpHOCTH dTama BOCCTAHOBIIEHHS
CIpaBeIMBOCTA OT 1 10 6 MecsieB. B cHTyanmsx KpUMHHOICHHOTO YPOBHS IIMTENIBHOCTD 3Tala 3aBU-
CHT OT pa3Mepa IPUYMHEHHOr0 MaTepHallbHOTO yIuepOa, crocoba ero BO3MEIICHHS - BBIIIATA JCHbIAMH,
IIOMOIIb B PEMOHTE MCIIOPUYESHHBIX Belnell, 0TpaboTka I0Ma WIIM Ha NPEINPUATAM MOCTPAAABIIEro, X MO-
JKET COCTABJSITH OT 3 10 6 MECSIEB. B IIKOIBHBIX ¥ MEXJIHIHOCTHBIX KOH(MIMKTAX JIMTENBHOCTh JAHHOTO
9Tama COCTABNSET OT 1 10 3 MECSLEB M 3aBUCHT OT TOTOBHOCTH U YMEHMS NOJPOCTKAMH JEHCTBOBATDH B CO-
OTBETCTBHMH C TEMH YCJIOBUSIMHU, KOTOPHIE OHH CAMH OIIPENENIHIIM. Y YaCTHHKAM TPEIOCTaBIACTCS BpeMs Ha
3aKpeIIeHHe KOHCTPYKTUBHBIX CIIOCOOOB MOBeNEHHA. ECiy yCnoBysl, IPONKUCAHHbIEC B COTNAIICHUH, HE BbI-
TIOJIHAOTCS, IIPOBOIUTCSI TIOBTOPHAS IPUMUPHUTENbHAA BCTpeda, 00CYKIAI0TCs MPETITCTBUS, BO3HUKIIHNE B
XOJie BBIIOJHEHHUS COIVIAIEHMs, BBIpaOaTRIBAIOTCSI HOBBIE, €CIIH HEOOXOAMMO, NEMCTBHUS IO MPEOIOJICHUIO
xoHMmKTa. OCOGEHHOCTHIO JTAlla BOCCTAHOBICHHS CIIPABEIMBOCTH B CEMEUHBIX KOH(IMKTAX SBIIETCS
TO, YTO PETyJSPHO IIPOBOMASATCS IOBTOPHBIE COBMECTHBIE BCTPEUH, MUl OOCYKIEHHUS MPOKUTOTO TEPHOa,
YCIIENTHOCTH BBITNIOJNHEHHS YCIOBAM COTTAINCHHUS, PACCMATPUBAIOTCS JPYTHE MPOOIEMBI CEMbH H Hameda-
}OTCSI HOBBIE IIATH II0 MX yPerylupoBaHuio. [I[pOIOIDKHTENBHOCTE JAHHOTO 3Talla COCTABIAET OT 2 10 6
MECAIIEB, B 3aBUCHMOCTH OT KOJMUYECTBA IPOOJEM BO B3aMMOOTHOIICHHSX WIEHOB ceMbH. Kpurepuu
FOTOBHOCTH YYACTHHKOB K IEpPEXOiy Ha CIETyIOMIUH dTall. BeInonHeHue yCIOBUA COTNIAICHUS, yIOBIIE-
TBOPEHHOCTh BCEX CTOPOH KOH(DIMKTHOW CUTyal[WH, IPEKpalleHHe paspacTanus koHpimkra. OxunacMblil
[OJOKUTENBHEI  PE3yabTaT - YCHEIIHOE BBIIOJHEHHE YCIIOBHUA COTJIAIlCHHE.

4 mpodutakTHUECKUH 3TaIl.

Llenplo STamna SBIAETCS OKOHYATENBHOE HAJTAKUBAHNE OTHOIICHUH MEXy CTOPOHAMH KOHQIIMKTA.
Pemaetcs 3amaya:

-poHUIAKTHKA BO3MOYKHBIX PELHIHBOB, BO30OHOBIEHU S KOH(IUKTA.

[Tociie OKOHUYAHHS BBHIIONHEHMS CTOPOHAMHE YCJIOBHI COTMIAINCHHsS TPOBOAUTCS paboTa Mo Mpo(uIaKTHYe-
CKOMY COIPOBOXKIEHHIO IIOAPOCTKA. VHIMBHIyaTbHOE COLPOBOXKIEHHUE TTOAPOCTKOB BKIIOYAET B CeOst MCH-
XO0JIOTO - TIearOTMYeCKHe, THATHOCTUKO - KOPPEKIIHOHHBIE IIPOTPaMMBI, COLIMAIBHO - I€JaroTHYeCcKue mpo-
rpaMMBl PECOIMAIN3AIINY, BOCCTAHOBIEHHE COL[HANBHOIO CTAaTyCa IIOJPOCTKA B CHCTEME MEXIUIHOCTHBIX
OTHOLIEHHMH, MEPEOpHEHTANNI0 pedepeHTHBIX COIMAIbHBIX YCTaHOBOK. PaboTa BemeTCst Mo MHArHOCTHYe-
CKOMY, TICHXOKOPPEKIITHOHHOMY, 03[0POBHTENBHOMY, Y4eOHO - BOCIUTATEILHOMY M COILHAIBHO-TIPABOBOMY
HanpaBleRusM. JITUTENbHOCTh MPOGUIAKTHYECKOro 3Tama OoT 6 MecsaueB 10 2 yet. s ciy9aeB Kpu-
MMHOTEHHOTO YPOBHS JJIMTENHHOCTH MPO(HIAKTHYECKOTO 3Tama cocTaBisgeT 1,5 - 2 roza, 9TO CBsI3aHO C
TEM, 4TO II0 JAHHBIM CYAEOHBIX MHCTAHIMH PELUIUB CPeqH IOJPOCTKOB Yallle BCETO0 COBEPIIACTCs HE pa-
Hee, UeM 4epe3 rojl MOCJie MepBOro mpaBoHapyIeHus. s KOH(IMKTOB APYroro xapakTepa MpOJoJDKH-
TENBHOCTH IPOGHUIAKTHYIECKOTO ITANA COCTABIIET OT 6 MecAleB 10 rofa. IIoCcTKOHGIMKTHBINA MEpHOL Xa-
PAKTEPHU3YETCS TEPEKUBAHUIAMA YIACTHHKOB, OCMBICTIEHUEM CBOETO moBeneHust. [IPOMCXOAUT KOPPEKIU
CaMOOIIEHOK, IPHUTI3aHUH, OTHOIIEHHUs. K apTHepy. [legaror B HesIX CHATHA IMOCIEKOH(IMKTHOTO HArpsi-
JKeHHE 11e77ec000PasHO MOMOYb MOIPOCTKAM OCYILIECTBUTH CAMOKPHTHYHBINA aHAIIM3 IIPOU30IIEIEro. UTo-
OBl He JIOMYCTHTh 0OPa30BaHKs HETATUBHBIX YCTAHOBOK B OTHOMICHHSX, MPEIB3ATOCTH, HEOOXOIUM UCKPEH-
HHM, 0OBEKTHBHBIA ¥ KOHCTPYKTHBHBINA aHaIU3 KOH(IHMKTA C OIpeelIeHHeM IIEPCIEKTUB NalbHEHIIErO pas-
BUTHUS B3aUMOJENCTBUS. [IpodumakTudeckuil 3Tal 3aKaHYMBAETCHA, KaK TOJNBKO  B3AaMMOOTHOLICHUS
CTOPOH KOH()IMKTa HaJIa)KUBAFOTCS.

WTak, cnenyer OTMETHTD, YTO paspelieHre KOH(IUKTA IPENCTaBISET IPOLECC, KOTOPBIA BKIIFOUACT aHAITH3
¥ OLIEHKY CHUTyalliH, BEIOOp crocoba pasperneHus KOHGIUKTa, POPMHPOBAHUE OIEPAIOHATBHOIO COCTARA
NeHCTBUIL, peanu3alyio iana u (MIH) ero KOPPeKIHIo, OIeHKY 3 (PEKTUBHOCTH NEHCTBHUH.

ITanbl BbINOJHEHHS IPOrPaMMbI NPUMHPEHHSI:

1. IToy4uB MHPOPMAIHIO O COOBITHH, OTIPEIENHTh, TOAXOMUT JIL OHO 10 KPUTEPUAM I pabOThI

C UCIIOIB30BaHUEM METOJa MCIHAIINH.

2. BBIICHUTH BO3MOXKHOE yYacTHe UCTOYHMKA MHPOPMAIMK B IPOrpamMMe, 3all0HUTE PETHCTPAlHOHHYTO



KapTOUKY.

3. TlousiTh, Kak 6y/eT pa3sBUBATHCS CHTYallds JabIIe B 3aBUCHMOCTH OT MPOBEICHHS IIPOrpaMMEL IPH-
Muperus (6yIET i IlepeiaHo B IIeICOBeT, Ha 3acenanue I1JTH, B coseT npo(UIaKTHKH, B CY[L U . ).

4 ITpencTaBuThes (IOMHOCTBIO CMOTPHTE BO BCTYIHTEIBPHON PEUH BEYIIIEr0), YCTAHOBUTH JIOBEPUTEIIbHBIE OT-
HOILIEHUS.

5.Beicaymiarh JIMUHYIO UCTOPUIO YeTIOBEKA.

6.IToHATH IEPEKUBAHKS YUACTHUKOB CHTYal[HH, CHATH CUIIbHBIC HETaTUBHBIC SMOLMU ¥ BMECTE C yqacTHHKA-
MU COPHEHTHPOBATHCS B UX IIPoOIIEMAX U HYKIaX.

7 BBISICHUTH ¥ 00CYIUTH IPEAI0KEHHS YeT0BEeKa 0 Pa3pEIICHUIO CUTYallHH.

8.ITpuHATh pelieHre 06 yMECTHOCTH IIPOrPaMMBI U e€ TUIIE.

9.IIpeacTaBUTh IPOTPaMMy U IPEIUIOKUTL CTOPOHE YYACTBOBATE B HEH.

10.Ecimu cTopoHA JaeT corniace, TO IOATOTOBHTH €€ K Y4acTHIO B IpOrpaMMe (Kakie BOIPOCHI OynyT 00-
CYXKJIaThCs Ha IPOrpaMme, IIpaByia IPOrpaMMbl).

11.VyecTh mOXeENaHUS CTOPOHLI B OpraHM3allHM IPOrpaMMBl (COCTaB NEHCTBYIOIIUX JIMI, MECTO M BPEM
TIPOBEICHHUS).

12.Co3maTh ycOBHS JUI BEJCHHS IPUMHPUTEILHOH BCTpeYd (OpraHu3allis NOMEMICHHS, PacrojIoKCHHE
YYaCTHHKOB, BOSMOYKHOCTB ISl KOH(QHIEHIMATIBHBIX IEPETOBOPOB).

13.IIpencTaBuTh y4ACTHHKOB, OOCYIUTH IPaBHJIA BCTPEUH (CM. BCTYIHMTEIBHOE CIIOBO BEIYILETO).

14.IToMOYE BEIPA3HUTH (& TP HEOOXOTUMOCTH NIepe)OPMYIUPOBATH) CHITBHBIC SMOIMH CTOPOH.
15.0pranu3oBaTh TUANOT CTOPOH, HAIPABICHHEIA HA BOCCTAHOBIIEHHE KAPTHHEI [OCTEACTBUH CUTYAIUH.
16.IToM04b CTOPOHAM B IPU3HAHUHU HECIPABEIIMBOCTH [TPOU3OIIEIIETO.

17.0prasu3oBarh IUANOr O BOSMEIIEHUH yIIepOa, He MOBTOPEHUS CUTyalllu B OymymieM, o OyIyLIeM IpaBo-
HAPYILIKUTEJS, & IPA HeOOXOAUMOCTH U OyIyIeM JXepPTBBL.

18.CoCTaBUTh NPUMHUPHUTENBHBIM JOTOBOP CTOPOH, YUMTHIBAIOIIME COTJIACOBAHHBIE PEUIEHHS CTOPOH H MeXa-
HH3M €0 BBITIOJTHEHHS.

19.BBIICHUTE, KTO OymeT HHPOPMUPOBATE O XOJIE BBITOTHEHUH JOTOBOPA.

20.IIpu HEOOXOIMMOCTH OPraHU30BaTh IPEACTABIEHUE PE3YIbTATOB IPOTPaMMbl IPUMUPEHUS B odumans-
HBIE OpraHBl (Cy, paBooxpanuTesbHsle opranel, [IIH, OJIH, mKkony 1 T.11.).

21.11poBepHTH BBIIOIHEHHE JOTOBOPA.

22.0prasu30Barh IpU HEOOXOAMMOCTH IOIOJHUTEIBHYIO BCTPEYY.

23.Hamucath 0T4YET 110 IporpaMme.



